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[ Abstract )

is small and the quality is poor. General practitioners are the most important medical and health personnel in primary medical and

Background In China, the number of medical and health personnel in primary medical and health institutions

health institutions. To establish a team of general practitioners with general practitioners as the main body is an important measure to
effectively alleviate the shortage of grassroots health personnel and improve the level of primary health services in China. Therefore, the
establishment of the evaluation index system of the effect of standardized training for GPs will be important in improving the standardized
training of GPs. Objective To establish an evaluation index system for assessing the effectiveness of standardized training of GPs on
the base of Kirkpatrick model, in order to provide references for the GP training. Methods From July 2017 to July 2018, firstly,
screening and establishing a preliminary evaluation index system through literature research method. Then, two rounds of expert
consultation were conducted by Delphi method to establish an evaluation index system for assessing the effectiveness of standardized
training of GPs. And the weight of each index was obtained by analytichierarchy process. Results An evaluation index system with 4
first-level indicators, 10 second-level indicators, 18 third-level indicators and 28 fourth—level indicaters were constructed to evaluate
the effectiveness of standardized training of GPs. Among them, 4 first level indicators included reaction layer, leaming layer, behavior
layer and result layer, with weights of 0.209 0, 0.1805, 0.3522 and 0.258 3; 10 second levelindicators:were respectively practical
training ( 0.164 3 ) , practical skills (0.140 0 ) , development ability (0.1339 ) , professional ethics and teamcooperation ( 0.116 3 ) ,
service object satisfaction( 0.116 3 ), working process( 0.102 0)5 complaints and disputes( 0.075.5 ), work plan completion( 0.066 6 ),
theoretical training (0.044 7) , and theoretical knowledge (0.040 5) . Conclusion The evaluation index system of standardized
training efficiency of GPs established through two rounds of Delphi method and analytic hierarchy process is scientific to some extent, but
further reliability and validity analysis will he needed to verify its feasibility.

[ Key words ] Standardized training for general practitioners;. Index systém; Kirkpatrick model
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Table 2 Basic information of experts in two rounds of consultation

FEAE L BRI (n=20) T 8EN (n=19)

iR (%)

40~<45 6 5

45~<50 4 6

50~<55 8 6

=55 2 2
TAEAERR (4F)

10~<20 9 14

20~<30 5 4

= 30 6 1
TAERA

T AERER 9 7

= 5% 6 5

X DA RS LA 3 3

A B AL 1 3

BHFHLIG 1 1
JiRES

Rl 13 13

ER 7 6
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ARHEE 6 6

NATA 1 2

DA 5 7
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AR 2 3

i w i A 9 12
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Table 3 The authority degree of first-level indicators by experts
H—Re L R LR EH e USRS
Ca Cs Cr Ca Cs Cr
JNJEERR 0.90 0.70 0.80 0.91 0.72 0.81
A EERR 091 0.71 0.81 0.88 0.72 0.80
1T RZEE 0.89 0.72 0.81 0.88 0.73 0.81
iR 090 0.69 0.80 0.85 0.69 0.61

S 0.90 0.71 0.81 0.88 072 0.80

H: Ca= HIWTREL, Cs= BBEE, Cr= BUBREL
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consultation
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Table 5 Weight and consistency test of first—level indicators by first ten

experts
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5 0.2000 0.2000 0.4000 0.2000 4.0000 -0.000 0
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