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[ Abstract],.  Objective To develop a Job Burnout Scale — General Survey (JBS — GS), and test its reliability and
validity. Methods We developed the content framework and item pool of the JBS — GS by reviewing the related literature, other
scales, results of open — end interviews and semi — structured interviews. After modifying, deleting or combining the items by
think aloud and other methods, the initial JBS — GS was formed. Four hundred and fifty employees of enterprises and institutions
were selected by cluster sampling from the cities of Guangzhou, Xiamen and Quanzhou from January to February 2013. The
Demographic Questionnaire, the initial JBS — GS and Maslach Burnout Inventory — General Survey [ MBI - GS ( Chinese

version ) ] were used to investigate them. Of the 450 sets of questionnaires administered, 406 were returned giving a response rate
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of 90.2% . Then the 406 employees were randomly divided to group A (n =300) and group B (n =106) using simple random
sampling to develop the JBS — GS and study its reliability and validity respectively. Seven to ten days later, 50 from group B were
selected with simple random sampling and surveyed by the initial JBS — GS again. The item analysis, homogeneity test,
exploratory factor analysis (EFA) were used to select the items and develop JBS — GS. Results ~ After item analysis, homogeneity
test, and EFA, the JBS — GS was developed, which consists of 4 dimensions, including emotional exhaustion (7 items),
somatic distress (8 items), physical and mental fatigue (5 items), and cognitive and behavioral impairment (4 items),
contributing 60. 58% to the total variance. The mean inter — item correlation coefficients (M, ), Cronbach’s a coefficient, split
— half reliability coefficient, test — retest reliability coefficient of JBS — GS and its 4 dimensions were 0. 41 —0.52, 0.79 -0. 94,
0.71 -0.92, 0.93 -0.98, respectively. Confirmatory factor analysis ( CFA) result showed that x*/df =1.76, RMSEA =0.08,
RMR =0.05, NFI =0.77, TLI =0.86, IFI =0.88, CFI =0.88. The correlation coefficients between score of emotional
exhaustion dimension of MBI — GS ( Chinese version) and scores of other 3 dimensions of JBS — GS and the total score of JBS — GS
were 0.42 —0.60 (P <0.001) . The correlation coefficients between score of.cynicism dimension of MBI — GS ( Chinese version)
and scores of 4 dimensions of JBS — GS and total score of JBS — GS.were 0. 46 — 0. 66 (. <0.001) . The correlation coefficients
between score of diminshed personal accomplishment dimension of MBI'= GS ( Chinese version) and score of 3 dimensions of JBS
-GS (emotional exhaustion, somatic distress, physical and.mental fatigue) and total score of JBS/=GS were 0.25 —0.34 (P <
0.001) . The correlation coefficients between total score of MBI -GS ( Ghinese version) and scores of 4 dimensions of JBS — GS

and total score of JBS — GS were 0.45 - 0.65 (P <0/001) <Conclusion The JBS - GS.developed by this study consists of 4

dimensions, including emotional exhaustion, somatic" disiress, /physical and mental fatigue, and cognitive and behavioral
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impairment, and 24 items. It has good reliability. and validity.
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Figure 1  Scree plot of principal component analysis of the JBS — GS
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